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The CCNM residence promotes a safe and reasonably peaceful environment that supports the 
academic success of Residents as well as their personal and social life.  The standards of 
behaviour expected within Residence are outlined in this document.  Residents and their guests 
are accountable for any behaviour that violates these standards.  CCNM encourages residents to 
resolve their community living issues in a positive and productive manner. 
 
Reports of violations of these standards will be addressed through Principals of Natural Justice 
and Procedural Fairness, clearly outlining the standards and processes that Residents, guests and 
staff are expected to follow. 
 
CCNM’s Security department will receive incident reports for all situations in Residence that create 
a concern for the safety and security of any Resident, guest or member of CCNM staff.  In serious 
cases, allegations may be investigated by both the Residence and College staff and the Resident 
will be subject to the sanctions as set out in CCNM’s policies and procedures. 
 
If you have questions about the Residence Community Living Standards, please contact the 
Residence Coordinator. 
 
SCOPE AND APPLICATION  
The Residence Community Living Standards (RCLS) apply to all residents and their guests.   
They are in effect: 

a) on CCNM property, including the entire building and grounds  
b) at off-campus ev
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Residence, and ensure that guests are aware of, and abide by Residence and 
College policies 

h) ensure you secure your room, including (recommended) acquiring personal 
content insurance 

i) permit CCNM staff entry when there is a reasonable apprehension of danger 
or harm, or for the purpose of inspecting the condition of the room and its 
contents 

j) be solely liable to CCNM for any loss or damage to your room and its 
furnishings and fixtures, as well as residence common areas as a result of 
actions by you or your guest(s) 

k) Cooperate and respect CCNM’s right to relocate you to another room if your 
room is equipped with air conditioning and you do not wish to pay for the use 
of air conditioning 

l) Show identification to CCNM staff, including RA’s, when requested to do so 
m) Ensure that any deliveries of cannabis are not sent to CCNM Receiving or the 

front desk as CCNM staff cannot sign for these products. 
 
INTERNET SERVICE 
Residence provides a high-speed Wi-Fi internet connection to all residents.  The following specific 
items are considered misuse and may result in immediate blocking your internet connection 
without notice: 

a) uploading, downloading or sharing of any copyrighted materials including, but 
not limited to, movies, music, games and software 

b) setting up of any server including, but not limited to, DHCP, SQL, FTP, Web,  s e t
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Enabling this feature in Windows could result in loss of data or system failure depending on the 
security level of your machine.  Developments that pertain to information technology may change 
from time to time, and you are expected to abide by these policies.  Residents should refer to the 

mailto:ishelpdesk@ndnet.ccnm.edu
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Level 3 Offence (4-6 points) :   

a) All repeated level two offences 
b) Actions that endanger the safety of an individual
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3. Cleanliness  
Level 1 
(1 – 2 points) 

a) Littering 
b) Failure to keep your room and lounge in a clean and sanitary 

condition 
c) Improper disposal of refuse 
d) Collection of empty containers, bottles or cans, judged by Residence 

staff, for sanitary reasons, to be beyond recycling purposes 

 
4. Damages and Vandalism  
Level 2 
(2 – 4 points) 

a) Marking any surface through action or neglect, that is not deemed 
normal wear and tear 

b) Actions or neglect that leads to or has the potential to lead to 
damaging, offensive, or harmful problems in Residence, including 
water damage, odours, and insect/rodent infestation 

c) Failure to keep furniture, fixtures and appliances in a good repair 
Level 3 
(4– 6 points) 

d) Behaviour that causes, or has the potential to cause significant 
damage through action, carelessness or negligence 

e) Willful damage, vandalism, graffiti or neglect that leads to serious 
damage to CCNM or private property 

 
5. Disruptive Behaviour  
Level 1 
(1 – 2 points) 

a) Throwing, dropping or knocking objects from the residence building 
b) Throwing snowballs or other objects at CCNM buildings or equipment 
c) Participating in physically active activities, games or sports inside 

Residence which could disturb Residents, staff or the surrounding 
community or cause damage to facilities or personal injuries 

Level 2 
(2 – 4 points) 

d) Creating or permitting behaviour in Residence which is a nuisance or 
annoyance to Residents, staff or the surrounding community 

 
6. Facilities and Furniture  
Level 1 
(1 – 2 points) 

a) Removal of furniture, appliances, window screens or other fixtures 
from residence rooms and placing them elsewhere 

Level 2 
(2 – 4 points) 

b) Alteration or renovation or rooms, furniture, or equipment 
c) Installation of unauthorized furnishings, equipment or devices 
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7. Visitors  
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9. Illegal Substances  
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12.  Respect and Cooperation  
Level 2 
(2 – 4 points) 

a) Failure to respond to the written or verbal directions of CCNM staff 
b) Demonstrated lack of respect, civility, courtesy, or cooperation with a 

member of the Residence community, including residents, visitors, and 
staff.  This includes inappropriate and/or offensive language 

c) Failure to comply with the request by CCNM staff to show identification 
d) Providing a false report of an incident 

 
13. Restricted Areas and Unauthorized Entry  
Level 3 
(4 – 6 points) 

a) Unauthorized entry into restricted areas in the College, including 
rooftops, utility rooms, and offices 

b) Entry into another residents room without their consent 
 

14. Safety, Security and Fire Prevention  
Level 1 
(1 – 2 points) 

a) Unauthorized propping open a fire door 
b) Improper use of an emergency exit 

Level 2 
(2 – 4 points) 

c) Possession or use of candles, incense, lava lamps, cooking devices, 
deep fryers and the like are prohibited 

d) Covering, removing or in any way interfering with the operation of smoke 
detectors 

e) Blocking hallways, stairwells, exits and access to fire safety equipment 
f) Permitting entry of any unfamiliar individual into residence, either by 

opening a door or providing access via elevator fob swipe; giving your 
fob to another person 

g) Leaving food and other items unattended while cooking on the stove 
h) Overloading or tampering with electrical systems 
i) Tampering with video surveillance systems 

Level 3 
(4 – 6 points) 

j) Possession or use of explosive materials (i.e. fireworks, propane tanks). 
k) Discharging, tampering with or operating any fire prevention or detection 

equipment for any purpose other than the control of a fire 
l) Failure to evacuate during an alarm 
m) Careless driving on CCNM grounds 
n) Actions, carelessness or neglect that causes an elevator to stall and/or 

require repair 
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15. Smoking  
CCNM is a smoke free environment.  No smoking is permitted within all buildings, on all balconies 
and anywhere on CCNM grounds.  Smoking includes tobacco products, e-cigarettes and cannabis. 
Level 2 
(2 – 4 points) 

a) Smoking (tobacco or cannabis) or e-cigarettes in residence 
b) Smoking or e-cigarettes anywhere in the College or on College 

grounds.  All property associated with the College is smoke free 
 

16. Technology Misuse
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19. Violence and Aggression  
In violent or potentially violent situations residents are strongly encouraged to go to a safe place or 
vacate the immediate area and call security for assistance 
Level 3 
(4 – 6 points) 

a) Any communication or behaviour that is perceived as offensive, abusive, 
aggressive or threatening. 

b) Any physical aggression or violent behaviour (consensual or not) that 
causes or has the potential to cause physical or emotional harm.  These 
behaviours include, but are not limited to, hitting punching, kicking, 
pushing, pulling, stalking, fighting, retaliation, and threats of violence. 

 
20. Weapons  
A weapon is defined as any device that is designed (or could be used for) the purpose to 
intimidate, threaten, harm or kill 
Level 3 
(4 – 6 points) 

a) Possession, storage, use or threatened use of a weapon. 

 
Judicial  Procedures  
The principals of Natural Justice and Procedural Fairness must prevail in order to uphold the 
principal that justice must not only be done, but be seen to be done.  The principals are:
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Standard of Proof  
The information necessary to prove that an offence has occurred is referred to as the standard of 
proof.  The model used at CCNM is called the balance of probabilities.  The standard of proof has 
been met if, at the conclusion of an investigation based on credible information, CCNM believes 
the incident reported probably occurred.  This means that the information provided in the Incident 
Report and in the judicial meeting demonstrated that the violation is more likely than not to have 
occurred. 
 
Eviction from Residence  
If a student is evicted from Residence, he/she will be required to vacate Residence by the date 
determined by CCNM.  Any belongings left behind will be deemed as abandoned and disposed of.  
If a student is evicted, the deposit will be automatically forfeited.  Depending on the nature of the 
violation resulting in the eviction, CCNM reserves the right to add additional sanctions.  
 
Incident Reports and Judicial Meetings   
CCNM will record the higher severity actions or negligence believed to be offences of the RCLS in 
an Incident Report. All CCNM incident reports concerning Residence are sent to the Residence 
Coordinator within 72 hours of the incident. The Resident Coordinator will arrange a meeting for 
the Resident within one week of having received the Incident Report. 
 
The purpose of the Judicial meeting between the Resident and CCNM is to investigate allegations 
of offences detailed in the incident report.  This is the opportunity for the Resident to explain their 
behaviour to CCNM.  While these meetings must comply with the Principals of Natural Justice and 
Procedural Fairness, they may result in formal sanctions.  At the conclusion of the meeting, CCNM 
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Residence Emergency Procedures 
In consultation with CCNM, the Resident Coordinator is authorized to: 

a) suspend other rules in order to affect a swift response to a Residence Emergency 
b) immediately turn the matter over to appropriate authorities 
c) immediately relocate a Resident involved either to another room in Residence or off-site 

pending the establishment of a meeting time 
d) determine sanctions at Levels 1, 2, and 3 following a meeting with the Resident 

 
Appeal Procedu res 
The principals of Natural Justice and Procedural Fairness must prevail in Appeal Procedures in 
order to ensure to uphold the principal that justice must not only be done, but be seen to be done 

a) Any resident found in violation of the RCLS is entitled to submit an appeal 
b) A resident has 72 hours from the date they receive their decision letter to start the appeal 

process 
 
Depending on the original decision rendered, the appeal process proceeds in one of three ways. 
 
If the Decision Letter is from the Resid ent Coordinator (or designate) for level 1 or 2 
Offences:  

1. The first stage is the informal appeal, where the Resident contacts the Decision Maker in 
writing to appeal the decision.






